
Topics
Overview of the HPE Content Manager environment
Understanding the Workgroup Server con�guration and dataset 
components
Understanding the IDOL Server con�guration
Understanding the Client con�guration
Understanding the Database con�guration
Refreshing Test, Training and Development environments
Backup requirements
Recovery process
System performance monitoring
Troubleshooting common issues

Overview
This training course provides attendees with an understanding of their role in 
maintaining the technical backend of Content Manager, and how to identify 
and e�ectively troubleshoot common problems.
Attendees will gain skills for the con�guration of the Workgroup and IDOL 
Servers and an understanding of the Client and database con�guration. 
Backup requirements, recovery process and system performance monitoring 
are also covered to ensure attendees can support and maintain the system.

TO BOOK NOW CLICK HERE OR CALL 1800 392 392

Course Duration
1 Day

Delivery Mode
Instructor led 
Overview Training Session

Pre-Requisites
Content Manager 
Introduction and 
Intermediate 
An understanding of 
database administration 
and management

Audience
Suitable for Database and 
Technical Support sta�

TRAINING COURSE OUTLINE:

CONTENT MANAGER TECHNICAL SUPPORT AND 
TROUBLESHOOTING
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